1. Privacy Statement

This Privacy Statement explains how personal data is collected and processed
within Clean Solutions Group B.V. and is completely in line with the basis of the
General Data Protection Regulation (GDPR).

If you accept our privacy statement, you give explicit permission for the use and
processing of your personal data in accordance with Article 6:1a of the GDPR.

2. Privacy policy
2.1 Applicability

We greatly value the privacy of our customers and correspondingly exercise the
greatest possible care during the processing and protection of personal data.

We process data in accordance with the conditions set in the GDPR.

This means that only we decide what personal data are processed, for what purpose
this is done, and in what manner this takes place. We are responsible for ensuring
that your personal data is processed in a proper and careful manner in accordance
with the GDPR.

We use this “Privacy Statement” to explain which data we process and for what
purpose it serves.

2.2 We are responsible for your personal data

Clean Solutions Group B.V. is responsible for the processing of your personal data
and greatly values the careful handling of personal data. This means, for example,
that we handle personal data with due observance of strict confidentiality, that we
have taken security measures to protect personal data against loss, unauthorized
access or theft, and that we remove any data we no longer need for our activities.

2.3 Moment van ontvangst persoonsgegevens
We may process your personal data if you make use of our services. We may also
process any data you share with us online. For example, by requesting or
downloading information, by completing a contact form, and any data that can be
retrieved from social media. This means that we can provide targeted and relevant
information or can see what persons in specific areas are interested in Clean
Solutions Group B.V. Naturally, we try to consider your personal interests as much
as possible.
An overview of the personal data we process is set out below:

e First name and surname

e Gender

e Date of birth

e Place of birth

e Address details
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e Phone number(s)

e E-mail address

e VAT and Chamber of Commerce data

e [BAN

e Credentials

e Motivation letter or/and Curriculum vitae (CV)

e Company details

e Technical measurement data of equipment, such as IP address, cookies and
the surfing behavior on our website.

2.4 Purposes
We verwerken alleen de persoonsgegevens die nodig zijn voor het kunnen verwerken
van aanvragen of die bijdragen aan het realiseren van een kwalitatieve
samenwerking. Concreet gezegd verwerken we uw persoonsgegevens zodat we
onder andere;
e Process and manage your request;
e Keep records concerning our (client) file;
e Inform you about new developments and schedule appointments;
e Inform you about general trends in the sector;
e Keep track of who we can and cannot approach for our campaigns;
e Manage our financial records so that we can comply with (statutory) financial
and tax obligations;
e Test and improve the quality of our services such as gaining insight in the
performance of the support section and our website;
e Carry out market research, so that we can better tailor our services to the
needs of our clients;
e Maintain web statistics (and be able to enable sharing through social media).
e Acquire new clients;
e Carry out internal and external audits of our services;
e To process (open) applications.

2.5 Provision to third parties

The (provided)personal data are only provided to third parties if this is necessary
for the delivery of ordered products or service. For transportation of our products
we use third parties, which take care of the delivery of products. Clear arrangements
(by means of an agreement) are made with third parties with whom we share
personal data. The personal data are removed when they are no longer used. The
data will not be provided to parties if this is not necessary or legally required.

2.6 Secure and store

We take appropriate (security) measures to minimize misuse and unauthorized
access to personal data. Only the necessary persons have access to the data. We
do not store the data longer than necessary or are legally permitted.

2.7 Rights

Within the framework of the General Data Protection Regulation you are entitled to
inspect, rectify or delete the personal data and you can also object to the processing
of the personal data. The data can be transferred to external parties at your request.
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2.8 Autoriteit Persoonsgegevens

You may not agree with our decision regarding a request for access, correction,
removal or an objection. In this case you have the right to lodge a complaint with
the Dutch Data Authority: https://autoriteitpersoonsgegevens.nl/

2.9 Amendments

We reserve the right to amend the Privacy Statement. It is important to regularly
check the Privacy Statement for any possible amendments.

Questions?

If you have any questions of comments about our Privacy Statement or how Clean
Solutions Group B.V. handles your personal data, please contact:

Clean Solutions Group B.V.

S. Cansiz-Cakir

Bliek 8

4941 SG Raamsdonksveer

E: s.cansiz@cleansolutionsgroup.eu
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